
'WI CONSORTIA ~ CONSULTING 

OOC\~ET F\LE COPY OR\G\Nf..l 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 

445 12th Street, S. W. 
Washington, DC 20554 

Re: In tlte Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joitlt Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform-Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Arthur Mutual Telephone Company ("Arthur"), please find enclosed two copies of Arthur 's 
FCC Form 481, a long with the redacted versions of the Confidential Financial lnfonnation. 

Also enclosed are copies of Arthur's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Consortia Consulting, Inc. 

No. of Copies rec'd ~ ~ l 
list ABCDE 

~.- . ,. 1'41. consort1aconsu ting.com 
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<010> Study Area Code )00586 

fteciiva. <015> Study Area Name THE ARTllVR HUTVAl. 
'1~ 

<020> Program Year 201 5 
111~PfJcri ,fJ(/ 

<030> Contact Name: Person USAC should contact 
E-ric Roughton JUN with questions about this data 

<035> Contact Telephone Number: 4 193932233 ext. 
Number ot the person identllled In data line <030> 

<039> Contact Email Address: ~oorn Email of the person ldent ltied In data line <030> artelc:oebr19ht . net 

'":-" -. . -·-- .. . . - .. 

l. . . :_·~~ :.__" : .. .__.___;.:.... ' . - -~ ... ! __ .._ -~~ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,...) ___ "' I ./ ~-check box if no outages to report 

(comp/ft< ortoch<d worl:sh#tt} 

(comp/tt• otroched worl:sh<•I} 

I ./ 

I ./ 

I ./ 

<310> .::::·:.::: ::'.::· 'T' I • I 

I 
I I .... 

(ottodt da<rlpdvo d...,,,.- ..,-,1 ___... 

./ I' -<320> Unfulfilled Service Requesu (bro,.a.:.d.:.ba_n_d_:.l __ _;I =o=====:L----------, '=====:!!l•I 

<330> Detail on Attempts (broadband)! I I 
!:-· ----....,......,........,..-----------------'(otrodtd<mlpll.,.documtnl) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ --1 

<420> Mobile . o. o 
~-------~ 

I " 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ~o_._o _______ -4 

<450> Mobile . o. o 
I " 

<SOO> Service Quality Standards & Consu~m-e_r _P-ro_t_e_ct_i_o_n_R_u_le_s_C~ompliance (dttd toilt<llall• c<'flPCvtlotl} ._ __ .f __ _,~-----' 

<510> 
I '""'~"'·"' 

<600> Functionali in Erner enc Situat ions 
300586oh610 .pd t 

(clttt.lc to Jndicott ctnlflcotion/ 

ottochrd dncriptiv. docummt} 

<610> 

<700> Company Price 0 erings (voice 

<710> Company Price Offerings (broadband) 

(comp/ft< ortod>M womhHI) 

(comp/«• ortodt<d -1csl>ttt} 

<800> 
<900> 
<1000> 

<1010> 

Operating Companies and Affiliates tcomp/<t•artached-*•""'I 

Tribal Land Offerings (Y/N)? Q {!) fif)'ft,compJtreattoch<dWOfkshttt) 

Voice Services Ra te Comparablllty tchtclt <o iMlcottcortlflcotlon) 

IL _ ___ __________________ _.1 .. ,~--· 
<1100> Terrestrial Backhaul (Y/N)? {!) Q (1fnotdtoct1o fodoe' o1ocorrif/cot!otl) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/«• Oltoch<d womhttt} 

(comp/ft• ortoch<d -*•httt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Prcx:eed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Carriers 
(chttk to irtdicarr crrtificatlon) 

(comp/t<• ottoched-kshttt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chedc to indicote '«rtificorion) 

(c:ompl« e ottoched worhhfft} 

~~'~~'~'~~"~---' 
~-' _ _.I ...... I _.t _ _, 

..______.I lli-F•R 
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(100) 5ervt~9,uallty lmpro~me~t Rep0rt16gY 
'~ ·• ,-'~ ' . "...":-;. «;:• ,. 

Data Collection Form ~ - .i" c :' 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan• filed with the FCC? 

I"~· 

300586 

THE AATHVR MUTUAL 

2015 

Eric Roughton 

4193932233 ext . 

arc•lcottbright. net 

(yes I no) O® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 300S86ob1U .docx 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l) . If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Page 2 
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(200) Serillce OJIUl&e Reporting (Voice) 

Data Col~ fZm; 
~ . ,,.. "(' 

t-~·;- ~~;: ~~!\!~;. ~;· ?,.. •. f ... :::'~~ ~ ~ •Y!' 

~.'. ·""ii..~4:-. ::oMe·c&rtt"@:tfo':·~. '~ol;,a.Coiirnit No, -3060-0819 
~~-·,;- ··:.. .. ~~tlu - - --;:;4' ..... ~~-r:r. -; ~- ~ -.~. . • 

•k'"I· 1 •• ~~120~-.!- '•:..."". . ;.iJr ~-,-.~· - "·~ ' 

<010> Study Area Code 300586 

<015> Study Artta Name THE ARTHUR KUTUAL 

<020> Pro&ram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Bric Rou_g_hton 

<035> Contact Telephone Number· Number of person Identified in data line <030> 4193 932233 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> ar-telc~bright . net 

<220> 
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 300586 

<015> Study Area Name TH E ARTl!\IR MUT1.IAL 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regardin{this data sric Rouq ht on 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 4 193932233 ext. 

<039> Contact Email Address· Email Address of person identified in data l ine <030> a r telcolfbri<,iht . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 
F/~~l-4-1 

<703> ~~);~.<', 1.~~-~~~-< i~ft0.·~-~~~·,_~~::..i!~~I~~~:~F:s .. ~~r~ ~- .J~ ~~ . ;.:~f: (C. ·o;;:_ ~-~ ·' . -
Resldentlal Local 

State ExchaORe (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Chal'l!e State Universal Service Fee 

c-- _, ·--&...-...! • .. -~•--&...--4 

Page 4 

., ~ :f .. - ·---' ~~f'~_,.l 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 
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Pages 

<010> Study Area Code 100586 

<015> Study AJea Name Tlt B ARTHUR M\Tl'Ul\L 

<020> Program YHr 2015 

<030> Cootact Name · Persoo USAC should coouct regardi11g this data Bric Roughton 

<035> Contact Telephone Number· Number of person identified in data line <030> 41'3'32233 ext . 

<039> Contact Email Address · Email Address of ~erson identified In data line <030> art•lcoebright. net 

<711> ~~m:",":.&~~ .- .. ii"n .... ~~~~ ~ ::.:~ .. -~-J-~.". ~"· . __ - . - .. 
- - -

Broadband Sennce • Usace Allowance 
State Reculated Download Speed Broadband Senne•· U111t Allowance Action Taken When 

State Exchance (ILECI Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umtt Retched {select} 

<'-- -u-- _ _. 
--- - --

L _, 
' WV ·-••--L 

Pages 
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<010> Study Area Code )0058' 

<OlS> Study Area Name T'tlB ART'tlllR.Mt1TUAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Eric Rouqhton 

<035> Contact Telephone Number - Number of person identified In data line <030> 4193932233 ext . 

<039> Contact Email Address - Email Address of pe_rson identifi~_i_n dataline <03~-- _artelc~b_tlght . no: 

<810> Rei>_ortlng Carrier THE A.'!TKtlR MUTUAL TELEPHONE COMPAll'l 

<811> Holding Company NA 

<812> Opt!t'~Co~ NA 

<813> _1-. .••. ~~ ·:;-~}_-.;: ~~~· l - .. .'.::!Ji.."'d:. !.J.\..;{&·~~.§~~~;..:..;~:-!~ ... -~: __ :· ... f.~·~: J. :·:I! ;~_ .... r~;~ - ' ' - - - ,\. 

Affiliates SAC Doing Business As Company or Brand Designati on 
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<010> Study Area Code )00586 

<OlS> Study Area Name Tl!B ARTHUR MU'l'OllL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Bric Roughto n 

<035> Contact Telephone Number· Number of person identified in data line <030> 4193932233 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> artelc~bright . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

, . -·- --·1 
If your company serves Tribal lands, please select (Yes, No, NA} for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a cultura lly sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identifi ed in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<ll
3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

3005 86 

Tiii ARTHUR MUTUAL 

20 15 

Eric Roughcon 

4193932233 f!Xt. 

artel cMbright . net 
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<010> Study Area Code )00586 

<015> Study Area Name THB AATllllR Mtm.IAL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this datil _1lri c Rouctht_on 

<035> Contact Telephone Number· Number of person identified in data line <030> 4193 932233 ClXt. 

<039> Contact Email Address· Email Address of person identified in data line <030> artelcoabright . not 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1

, ..... 0=· ------ I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document{s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ID 

rn 

Name of Attached Document 
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<010> Study Area Code 300586 

<015> Study Area Name THE ARTl(UR_ MU'l'U/IL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reaardlng this data Eri_e_ Roughton 

<035> Contact Telephone Number - Number of person Identified In data line <030> • 1'39322ll ext. 

<039> Contact Email Address - Email Address of J>erson identlfiecl_!n. d~ta line <03().:>. arteleoebright . net 

CHECK the bous below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hich Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the doc:uments attached below is auu~te. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlng 
2nd Year CertifiC<>tion {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Frozen SUpport Certlflcatlon {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 
2016 and future Froien Support Certification 

Price Cap Carrier Conned America ICC Support {47 CFR § 54.313(d)) 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 
3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instit utions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study Arca Code 300586 
<OlS> Study Area Name THE ARTHUR MUTUAL 

<020> Pro&~~-'!'~-"---------------------""'=-
<030> Contact Name · Penon USAC should contact regarding this data Sri c Roughton 
<03S> Contact Telephone Number· Numbtr of_pti!_OJ1i~_entified in data line <030> 4193932233 ext. 
<039> ContfKt Email Address· Ema!IAddress of person Identified indata_11~ _<_0~ --- arte lcoehrioht net 

CHECK the boxei below to note compliance on IU fiw veu service quality plln (pursuant to 47 CFR t S4.202ta)) al'ld. tor prlvattty Mid carrltts, t t1surln1 compllanu with the ffnancl1I reportlnc reql.flrtmtnts set forth ln 47 
CFR f 54.313(1}(2}. I further certtfy that the information reported on this form and in tht documents attachtd btlow Is accurate. 

UOlOt Proeress Report on s Year Pt.an 
Milostono Certification {47 CFR § 54.3131fl(l l(i)I 

Name of Attached Document listing Required Information 

Please check 111is box to confirm that the anached documenl(s), on line 3012 contains the required informaUon pursuant to 
(3011) § 54.313 (1)(1 )(ii), the carrier shall provide the number, names. and addresses of community anchor institutions to wtilcil began 

providing access to broadband service in the preceding calendar year. D 

(3012} Community Anchor lnst;tutions {47 CFR § S4.3131Dll}(n)} I I 
130131 Is your e<>mpany a Pdvat.,y Held AOR Carrier (47 CFR § 54.31311}(2}} (Yes/No) • · · 

N•me of Attached Oocument listing Required tn1oJmauon ~ 8 
{3014) tf yes, does your company file the RUS annual report ~Yes/No) e 
Please check these boxes to confirm 111at 11\e anached document(s), on line 3017, contains the required information pursuant to§ 54.313{f)(2)eompllance requires: 

{3015) Electronic copy of their annual RUS reports {Op~ratfng Rltf)Ort for {[:zJ 
Telecommunications Borrowers} 

(3016} Oooument(s) for Balance Shae~ Income Statement and Statement of Cash Flows ([Z] 

(301 ?) If tf\e rHponse Is yes on line 3014, attach your comp<M'ly's RUS annual 

report and aU required documentation 

(3018) tf the response is no on line 3014, Is your company audltt-d? 

If the response is yes on lfne 3018, please cheek the boxu below to 
<onfltm your submi$$10n, on line 3026 pursuant to§ S4.313lf}(2}, contains 

300586oh3017 .pdf, 300586oh30l 7 .xlax 

Name OfAttaCheCf Document listing Required Information of'\ 
(Yes/Nol [U 

(3019) flther a copy of their audited financial st.ttem«it; or (2) a financial rtport in a format comparabte to RUS Operating Report for T t lecommun.futions 0 
13020) Oocument(s) for Balance Shea' Income Statement and Statement of Cash Flows D 
(3021) Man•ement letter issued by the indepefldent certifitd public accountant that performed the company's flnandal audit. D 

tf the ,.,p<Hise ts no on line 3018, pleut chec.k the boxes below 
to confirm your submissfon, on tine 3026 pursuant to ~ S4..313(fl(2), 

contains: 

(3022) Copy of their financial statement which ha.s been subjed to review by an 
independent certified publlc accountant o r 2) a financial report in a 
format comparab1e to RUS Operating Report for Telecommunications 

D 
8orrowe<s, 

(3023) Underlying information subjected to a revltw by Ml f()dt-pendent «:rtlfled c::J 
~- D (3024) Underlying information subjected to an offiur ttrtlfic1tJon. lD 

13025) Oocument(s) f()( Balance Sheet, Income Statement and Statement ol C::;a,,,s,,,h"F'-'low=s"-----------------------

'""' ·-· .. -·""'"' ~·"· .... -".. I I 
Name of Attached Document Listint Required Information 
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- - - . . - -

<010> Study Ar ... Code 300516 

<015> Study Ar•• Nome nu: ARTHUR MllTllAL 

<020> Program Ytar 2015 

<030> Contact Name· Ptrson USAC should contact regarding this data Bric Roughton 

<035> Contoct Ttltphone Number· Number of person idtntified in data lint <030> 41'3932233 •xt • 

<039> Contact Email Address· Email Address of ptrson Identified In data line <030> artelco9bright. not 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting earner; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge. the Information re.ported on this form and In any attachments Is accurate. 

Name of ReportinR carrier: THE ARTKUR MUTUAL 

Signature of Authorized Offictr: ClrRTIPIED ONLINE Date 06/23/2014 

Printed name of Authorized Officer: Eric Roughton 

rntle or position of Authorized Officer. OM , Secretary , Treasurer 

Telephone number of Authorized Officer: 41'3'3223) ext . 

Study Area Code of ReponinR carrier: 300586 Fillnc ~ Date for this form: 07/01/2014 

Peo0<>s wlllfuly O\lkl"I f•lse •t>temeots on this form con be punished by r.,e or lotf•lture undor th• Oommunatooru Act of 19)4, 47 U.S.C. H 502. S03(b). °' flne or imprisonmont 
under Title 18 of the United SUtes Codt, 18 U.S.C. § 1001. 

Page 12 
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, - " • • • -~- • - , - - " . - -· - • - •7."'.:'~,~ --- ' -
1- r• • • •" • I . . 
0' ' I 

. - ..... 

<010> Study Areo COde 300586 

<OlS> Study Areo Nome THB ARTH\llt KITl'IJAL 

<020> Pr rem Yeu 2015 

<030> Contl<t Nome • Person USAC should contl<t reg1rdlng thl• data Eric Roughton 

<035> Conta<t Telepl>one Number · Number al person identif~d in data line <030> 4193'32233 ext. 

<039> Contact Em• ll Addreu · Emo II Address of per.on identified in data line <030> artelcoebright. net 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflc.atlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ctrtlty that (Name of Agent) la authorlzod to aubmlt the lnfo...,..tlon reported on behalf of the reporting carrier. I 
also certify that I am an officer ol the reporting carri.r; rrtf reaponalbllltlea Include ensuring the accuracy of the tnnutl data reporting ,.qulrementl provided to the authortud 
agent; and, to tho beat of my knowledge, tho roportl ond data provided to tho outhortzod agent i. tccureto. 

Name of Authorized Aunt: 

Nome of Reportlne Cur~r: 

<ionaturo al Autho<ized Officer: Date; 

Printed name al Autho<lzed Officer: 

Tltle or ~ition of Authorized Otricer: 

Telephone number al Autho<iled Officer: 

Studv Aru Cocle al ReportiM Clrrier: Fili"" Due Date f0< this form: 

Penons watt..t•v maJdn& fake M•tements on thk: form can be punished by tine or forfeiture under the Commun$c.UOns NJ. of 19)4, 41 U.S.C. H S02. SOl(b), Of fiM or wn~ 
unde<Trtle 18ol~United Sta ... ~ •• 18 U.S.C. J 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal serulce support rtdpl.,.ts on beh1lf of the reporting carrier; I have provided 
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the lnf0<matlon reported herein is accurate. 

Name of Roportln.1 Carrier: 

N1me of Authorittd Aaont or Employee of Aaenl: 

Si1n1ture of Authorized Aaent or Employee of Aaent: Date: 

Printed name of Authoriz.ed At.ent or Employee of Agent: 

Title or posltlo<l of Authorized Aunt or Employee of Agent 

Telephone number of Authorized Aaent or Emntnu..e of Agent: 

Study Area Code ol Reportlrc Curler: Fitin1 Due Date fo< thl.s form : 
- -

I Persons wi tfutty m..tkinc, false 1t1titments on thk fol'm can k puni~ by fin.e or forfeitun 1.1nckr th• Communk.atSons Ace of 19l4, 47 U.S C. H 502. S03{b), or rine or imJ)riS<>nment un~r nt~ 

18 oft~ United Shtn Code. 18 U.S...C. t 1001. 
·- - - -
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Attachments 



<010> Study Area Code 300586 

<015> Study Area Name TH B ARTHUR IWTUAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Er i c Roughton 

<035> Contact Telephone Number - Number of person identified in data line <030> 4193932233 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> arte lcoebright. ne t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

E014 I 

- . .'.J<i$"- .. ~r·.;.f.~/~ . ! 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC} Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

OH ARTHUR FR 14. 7 0. 0 o.o 0.0 14. 7 



<010> Stuc!t Atea Code 300586 

<015> Study Atea Name THB ARTKUR Ml1TVAL 

<020> Program Yur 2015 

<030> Contact Name • Person USAC should contact regarding this data Bric Roughton 

<035> Contact Telephone Number· Number of person identified in data line <030> 4193932233 ext. 

<039> Contact Email Address • Email Address of J)_erson identified in data line <030> a rtelcoabr19ht .net 

<711> '<a1">-'~ . ..,.~ ~~-~~ ~~~~---· - ·- -~---:' 
.. 

State Exohanae (ILEC) Residentlal State Regulated Total Rates Broadband Service • roadband Service Usage Allowance Usage Allowance 

Rate F«S and Fees Downlo1d Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached (select) 

OH ARTHUR )9.95 0 .0 39. 95 0. 512 0. 256 0 .o 
Other, No limit on ueage •llowance 

OH 
ARTHUR 

44 . 95 0 . 0 44 . 95 0. 768 0. 32 0 . 0 
Other, No limit on \ltlage allowance 

OH 
ARTllllR 

49.95 o.o 49 95 l. 0 o. 384 0 . 0 
Other, No itr11t on ueage allowance 

OH AAT'rlUR 59. 95 0 . 0 59. 95 4.0 l. 0 0.0 
Other, No lim.lt on u•age a llowance 

OH 
AATM1JR 

39 . 95 0.0 39. 95 5 . 0 0 .1'8 0.0 
Other, No limit on uaage allowance 

OH AAT'rl\IR 
44.95 o.o 44 . 95 10 . 0 1.0 0.0 

Other, No li•it on ueage allovonce 

OH 
AATH1JR 

49.95 0.0 49 . 95 15 . 0 
Ot er. No lm t on u1a9e a owance 

1.0 o.o 

OH 
AATH\IR 

59. 95 o.o 59.95 25. 0 l. 0 0.0 
Other, No limit on ueag• allowance 



Arthur Mutual Telephone Company 

Functionality in Emergency Situations 

Back-Up Power 

The Arthur Mutual Telephone Company has electronic equipment at its Central Office and four 

remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510 

switch as well as Fiber To The Home (FTIH) and legacy Copper access equipment. The four remote 

locations are 8'x10' permanent concrete block structures that contain FTTH and Copper access 

equipment. 

The Centra l Office has battery and generator backup. The 100 amp DC Central office load is 

supported by A 40 KW propane generator that starts automatica lly in the event of a Commercial 

power outage. The generator normally starts in less than 10 seconds and power is supplied by 

stationary batteries while the generator is going on line. The batteries provide approximately 4 

hours of backup power if t he generator does not start . 

The remote sites are equipped with battery backup that provides at least 8 hours of power during 

commercial power interruptions. For extended power outages portable generators are brought 

on site. 

Rerouting of Traffic around Damaged Facilities 

Buried cable is used for all outside plant faci lit ies to transport interexchange traffic. This reduces 

the chance of damage due to wind and ice. Telephone toll circuits as well as Broadband 

connectivity out of the Arthur exchange are on Fiber Optic facilities and provisioned in a ring 

configuration to accommodate rerouting of traffic. 

Traffic Spikes 

On June 1, 2014 there were 1016 subscriber access lines in the Arthur exchange. Approximately 

100 of these lines utilized the GR303 standard and have the capability of handling 94 simultaneous 

calls. All other lines use the MGCP protocol and have no switch limitations. Calls to other 

exchanges are limited by the number of circuits that are in service between the Arthur office and 

the destination office. There are four exchanges that Arthur customers can call at no charge and 

the number of circuits to each exchange varies from 24 to 144. Call blocking would depend on the 



amount of calls placed to each individual exchange. There are 72 toll calling circuits so blocking 

could occur during busy call times. 



Arthur Mutual Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll -free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Arthur Mutual Telephone Company 

Lifeline Terms and Conditions 

Arthur Mutual Telephone Company offers Lifeline program-supported service to qualified low-income 
residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone- service. 
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can 
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed 
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for 
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by 
choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Ellglbllity Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy Assistance (LIHEAP) 
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps) 
Ohio Works FirsUTemporary Aid to Needy Families (TANF} 
National School Lunch Program Free Lunch Program 
Supplemental Security Income (SSI} 
SSI - Blind and Disabled (SSDI) 
General/Disability Assistance 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the 
Federal Poverty Guidelines. The 2014 Federal Poverty Guidelines are attached to this document. 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Arthur Mutual Telephone Company's Voice Lifeline service includes unlimited local minutes-of-use within 
the toll-free calling area. Arthur Mutual Telephone Company's Voice Lifeline Plan does not include any 
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is available 
to eligible consumers at no cost. 



Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Ellglblllty 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Addltlonal Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program. as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



u~ Lifeline 

2014 Federal R:>verty G.Jidelines-135°/o 

3 33,399 $ 30,726 
4· ~,257 ,,.. $·:·:: --3rt; · Sf""i 

, • ,~ .. .:_ . ~l i; '/' •• 

5 $ 47, 115 $ 43,335 
6 $ ~ 53,,973 $~ 4~~~~ .. 
7 $ 60,831 $ 55,944 

I 
8 $ 67,689 $ 62,249 

For ead1 additional 5,481 $ 6,858 $ 6,305 
perron, add 

Rease Note: 
• S:>urre: Federal ~ster, Vol. 79, No. 14, January22, 2014, pp. 3593-3594 
• The federal poverty guidelines are typically updated at the end of J:muary. 

2CXXJ LS.reel t#J, 9.Jite 200, W3S1ingon, DC20036 Fhone: (202) 776-0200 Fax: (202) 776-0080 www.usacorg 
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REDACTED - FOR PUBLIC INSPECTION 

USDA ~ United States Department of Agriculture 
iiiiii ~ Rural Development Utilities Programs • Data Col lection System 

HOME HELP PRINT AOMIN LOGOUT CONTACT us £RIC ROUGKTON : Tl4E AaTl<U• ..mJAl TfUPHONf OOH•ANY (OH050J) : QI'. ROORT·TEUCOH : OECU18fO lOIJ 

NAVIGATION 

.B.IJ221SI 
Op. R19on -T1ftcom 

Certlf!cf!lon 
Point Of Contact 
.f!!1.A 
.f!.la.ll 
~ 
f!!LQ 
fg!l5 
EAll..E 
f!s:IJl 
lil:l.l:l 
~ 
.t!.21!1 

Certification 

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond 
to, e collectlon of lnfonnatlon unless It displays a valid OMB control number. The valid OMB control number for this information 
collection Is 0572-0031. The time required to complete this Information collection Is estimated to average 4 hours per response, 
Including the time for reviewing instructions, searching existing data sources, gathe(lng and maintaining the data needed, and 
compleUno and reviewing the collection of Information. 

We hereby certify that the entries In this report are In accordance with the accounts and other records of the system and renect the 
status of the system to the best of our knowledge and belief. 

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING 
PERIOD AND RENEWALS HAVE BEEN OBTAINED FOR ALL POUCIES. 

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 17 88 OF 7CFR CHAPTER xvn 
(dieck one of tl>e following) 

• All of lhe ~lions under 1he RUS IOan docufllflnts Tr.ere has been a deflUll In the Mfllment ol lhe obl0gations 
have been f\Jlflled In al matooaf NlSjleCttl. und« Ille RUS IOan documents. Said delaull(s) islare 

apeciflc;llly del01bed In ll1e Telecom Opetafng R&llO't 

Certifier Name: 
Certifier Title: 
Date Certified and Electronlcally Signed: [3131/20~ 

• Certify UllCertify 

Save 

J.1S.M I Ry@I peyelopmem I~ 

Accesslblllty Statement I Privacy Polley I Non-p1scrlmlnat1on 

6/19/2014 8:46 AM 
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REDACTED - FOR PUBLIC INSPECTION 

USDA ~ United States Department of Agriculture 
= ~ Rural Development Utilities Programs - Data Collection System 

HOME HELP PRINT AOMIN LOGOUT CONTACT vs uuc ROUGHTON : THf UTHUR HUT1JAI. TfLfl'HOHE COHPAHY IOHOSOJ) : O'- REPORT. TELECOM : OECUIBER 2'1J 

NAVIGATIO N 

~ 
Op. Rtport .. Ja!ocom 

Ctr1ffication 
Pofnt Of Contact 
~ 
!3.!:1§ 
!!!0.£ 
tm.Q 
PfrtE 
f.!!1.E 
~ 
l!!!.Ui 
?1!1.1 
H!z1U 

Borrower Point Of Contact Information 

Contact Name• 

Phone N....,ber • 

PhonoE.xe.noion 

Email AMT-• ~====~ Conft rm Emlll AddreH • I __ _I 

SpoclolNotas I -----· I 
l_ _______________ J 

I.IS.QA I Bural Oevelooment I eAuth 
AccesSib!litv Statement I Ptiyacy Polley I Non-Dfscrhnlna!jon 

6/19/2014 8:46 AM 
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REDACTED - FOR PUBLIC INSPECTION 

USDA !!Ma, United State5 Department of Agriculture 
""' S:::: Rural Development Utilities Programs - Data Collection System 

- - - --- - - r~E'!P·~~.-JIP a - !!!!!! !!!!!!! ~L_ A-.-~ 
HOME HUP Pftl>IT ADMl>I LOGOUT CONTACT US WC •OUCHl"" : TMf """""' ..,,.,.. Tl!.f - COO...N't to+c>50>1 : oo. ""'°"MhfCDM : - 101 > 

NAVIGATION Part A: Balanc:e Sheet 

row,.~ It ICtlV.tl"d by T u.s.c. SIOJ « uro. .rnd "11>/ec.t to ld*fll ""-1: Md l'f9tll«IOM ~' ~ r.lofm~ ..- ff Cl't«e4 #SCfUllklontJll. 
Tllo---~---~-k-h~2012_Md_ ... __ .. ._llgo6 .. .-1o ... _ed_ 
,_ ...... 11 .... --·-

ASSETS 

CURRENT ASSETS 

1. eo.i. """ EQ<o-• 
2. Colll·RVS~F1""' 

l.Mlb!M: 
a.Telecom.--b. O'* Accoun'5R-

c. Noe11 R

' · Non-AIUllM: 
I . Tllt<:Om. Acc:olrll! -b.0 ___ _ 

c.-R--
5. --OMdendo -··~ 1._,..,.._ 
.. "'--
fl.°""' c..w--
10.TolalCU!YMAMots 

(t .. tVt) 

HONCURRE.NTASSETS 
11. ~a..Nlbeld 

~ .. -~ 
b.--~ 

12.0...--.. -_. 
b.--~ 

1:1.,.,..~-

14. Otw Nono.ntnl ........ 

t5. Oolomocl Ct<oivoo 

16. JurildlclJanol Dilof..-

17, TotM NoflWntnt Antts 
('1 thru tGI 

Pl.ANT, PROPERTY, ANO 
EQUIPMEHT 

tl.T-Plonl-
19. """*1v H41d lot,.,..., 

UM 

20. Plant'-"-ConoN:llon 

21. PlantAdl·.-·~& 
~ 

22.l-~ 
o.pr-

2). Net Plant 111 thN 21 
ltU22) 

?4. Total A.Mtll (10•17• 23) 

i._. _ 

Bol..,., LIABILITIES AND 
End ol Period STOCKHOLDERS' 

c 
L._ 

EQUITY 

CURRENT LIABILITIES 

25.-·~ 
:Ml. -PA~ 

27. M•trtc4 llllllgo and 

""-" 
1 :::- __ ] c ---=. 
: ==-~-.· 1 r-· 

zo. Gin-°'""'"' 
29. cu""" 1.<11. vr Oo01 
JO. o...nt Mat vr Dal>4·Rur. 

L._ ... :::::J C::~:-::; °""· 
31. CunOnl Mot • .C.OWal LOI-

I -=·-~-- J 
~- _J 

L_ -

I 32. lnccmo T••• -
I J:l.00..T--

i=:: ___ . :w.o...C<mnt.....-

[ --- S5.~~~~llablftlt1 r-
. - LONG·TERM DEBT 

L.-- --Dal>4-RUS-

L ...:._ - i 37. f..-Otbl-RTB-I- --OOCHFB-

31. - Dobl.()Nr 

.-- --- .cl.~Dal>4-0Mlop. 
41.-.. (DlacolnJ on vr 

i_:_- _ _ _J I OoC>4 
42. Al-.nd Oobl 

~ __ :::::J { ____ ; Q.Ol>lgoolot'8~Qopltol 

c::-:~ r-:_ 44.~-L-=- I .. ---- ~ c _ _ •S.Ohrlong·Torrnllal>4 

;f. Totll long·Ttrm Otbt I c· - ,,. .,, •• ,, 
c- - . I c_::-=._J 
1-~ r--:-

- --- 1 

L_=:_:-- I 

r:::: ·--
1 -- J [==-
I ·-----' r--

OTHER LIABILITIES & 
DEF. CREDITS 

41. 0lltorl""!l'fOfMIJo-• 

48. OClw .,...,, .. Cl-

···~ -~ 
50. Tola10lh4f llal>lllUU 

end 0.ftrrld Crtdllt 
1• 711\ru 4f) 

EQUrrY 
SI.~ S«D <>ubllod. & -52.--eecinat 
$)Tr-..y-

6" -ondC:. 
~ 

55.00....~ 

55.--~o

~7-E-.,Oot ..... 
,._ TOlll Equity (St 1lwv S7) 

'9. Tottl llobllllu "'d 
Equlty(U•'6•to-l!I) 

v:~c~ ~ 

11.S.QA l~~I~ 
Aqmib!Htv Stateme.ot I Prtyoey pgtic:y I Non· DtscrJmtoaUon 

[ ··-· - · I - _ ___, 
[ --.__ ) 

l c
l _ L-r - =--:: r.. --, 
l . - =----i l ___ =:J 
L _ __) C--=.:_-J 
f _~ 
r ___ _ 

-1 t=--:=-- i 
L_ ___ _J C:==J 
c ___ I C _ ::::::J 
r._-~ r= -·==i r-=-- c.. 

c~-----, 

r· ---, 
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~~ Unked States Oej)artment ot ~riaMure 
Ruta! Dewlopment Ullilies Programs - Oata Collect>on System 
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Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Arthur Mutual Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. This plan is based on Arthur Mutual Telephone 
Company's current business and financial conditions and is subject to change as a result of 

changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Arthur Mutual Telephone Company will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

As of January 1, 2014, . orll subscribers in the-exchange have access to 
broadband Internet service through Arthur Mutual Telephone Company's fiber optic and or 
copper facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/1 

Mbps standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. 

Although no capital improvements are required in the- exchange to bring subscribers to 
the 4/1 Mbps standard, Arthur Mutual Telephone Company incurred approximately- in 
depreciation expense and- in on-going maintenance and operating expenses in calendar 

year 2013. It is reasonable to expect depreciation, maintenance, and operating expenses for the 

2015 through 2019 calendar years. 


